Payment advice e,

Helpful information from the UK payments association

« There were just over 4.4 million
business and personal cheques
issued each day in 2007, compared
with 11 million in the peak year
for cheque volumes, 1990.

+ Women make almost 52 per
cent more guaranteed cheque
payments than men.

+ Adults receive five cheques on
average per year.

+ The average value of a personal

Cheques first appeared in this country in the seventeenth century, with the earliest known still to be in cheque payment in 2007 was
existence being a handwritten cheque dated 16 February 1659. Since then the cheque has evolved into £219.

the form we know today, with volumes peaking in 1990, when 11 million cheque transactions were made
each day.

Since then, cheque volumes have gradually declined, with personal cheque use Nevertheless, cheques remain popular for certain payments, from paying

having halved in the last ten years to 4.4 million each day in 2007. Businesses and  for school trips through to birthday presents. If used properly, cheques are a
consumers have increasingly chosen to pay bills by Direct Debit and to use plastic ~ convenient and safe way to pay or receive payment. Therefore it is important that
cards to pay for goods and services, whilst some retailers have taken the decision cheque users follow these simple steps to ensure that cheques are used safely and
to stop accepting cheques as payment. This trend is set to continue, with personal  that payments can be cleared with minimal delay.

cheque volumes predicted to drop a further 52 per cent to 2.3 million per day

by 2016.



Top tips for writing cheques




Staying sate from fraud

Cheque fraud losses in the UK have been falling over the past few years, with the
banking industry intercepting 90 per cent of attempted cheque fraud in 2005
and 2006. In 2006 cheque fraud losses in the UK amounted to £30.6 million —a
24 per cent decrease from the 2005 total of £40.3 million. The most common
form of cheque fraud is forged cheque fraud, which in 2006 accounted for Receiving cheques — protect yourself
£22.4m and 74 per cent of the total.

The three main types of cheque fraud are counterfeit;
forged; and fraudulently altered.

+ Counterfeit cheque fraud: £2.1 million in 2006
(down 34%). Counterfeit cheques are manufactured
or printed on non-bank paper to look exactly like
genuine cheques and are drawn by a fraudster on
genuine accounts held by the bank.

+ Forged cheque fraud: £22.4 million in 2006 (down
27%). A forged cheque is a genuine cheque which
has been stolen from an innocent customer and
used by the fraudster with a forged signature.

+ Fraudulently altered cheque fraud: £6.1 million in
2006 (up 2%). A fraudulently altered cheque is a
genuine cheque that has been made out by the
payer but a fraudster has altered the cheque in
some way before it was paid in e.g. by altering the
beneficiary’s name or the amount of the cheque.

Although the banking industry has checks in place

to intercept and stop the vast majority of lost and
fraudulent cheques it is still important that customers
remain on their guard.




