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=8 Background

Surveys conducted for a number of years

consumers

B Omnibus survey of 2,000 consumers

B 5" year of research

B Conducted face-to-face by TNS in April 2011
m Northern Ireland included, as in 2010
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=% Use of cheques

m 93% of those questioned have a personal account with a bank or
building society

m 52% of UK account holders make payments by cheque
m Average number of cheques written in the past year: 8.2

m 46% of UK account holders received payments by cheque
m Average number of cheques received in the past year:. 3.4

m 35% of UK account holders said that they had neither made nor
received a payment by cheque in the past year
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e Consumer cheque use falling
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Proportion of people writing Proportion of people receiving
cheques appears to be falling cheques fell in 2011

% of respondents writing and receiving cheques
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16-24 25-34 35-44 45-54 55-64 65+

Older people tend to write All groups write more than Cheques received tail off
more cheques per year they receive, except 16-24 slightly after the age of 65

Average number of cheques per year, by age
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=8 Change over the past three years
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% of account holders who write cheques
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4l \\/hat are cheques written for?

o 3% k|3 [ 1%
senvce 1 240% P,
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Donation 14% Other by post 11%

to charity eg gift

Pay friend /
individual

13%

% of account holders that write cheques, who used a cheque for each purpose in the past year
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Convenient alternatives
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Internet

Cash
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Debit card
Internet

Cash
Direct Debit

Cash
Internet

% of consumers who believe there is a convenient alternative payment method
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Cash often named as convenient alternative.
Non-cash methods often less popular.

% of consumers who believe there is a convenient alternative payment method
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=¥ Problems if unable to write cheques
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Little change over time — 2/3 would have problems if unable to write cheques

% of account holders who write cheques
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Gearng by age

Problems if unable to write cheques,
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Older people more likely to experience problems
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% of account holders who write cheques, 2011
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=M \\hat are cheques received for?

Expenses 994
Refunds  25% Insurance 804
settlement
Dividends 15%
Wages or 0 Benefit 0
15% also named ‘something else’

Selling
something

7%

% of account holders who received a cheque in the past year
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Time taken to deposit cheques
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=l recelved
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% of account holders who received a cheque in the past year
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- Why walit longer than a week to
HdE=M deposit cheques?

Unable to get to a

0
branch sooner 28%
Forgot about it 24%
T Waited until near the
0
bank on other business 22%
£‘ Low value cheque, so o
£ 10%

it wasn’t urgent

(=] Waited until there were several 0
=] : 2%
= cheques to deposit together

Payer request to wait 14
before depositing cheque Y
% of cheque recipients who waited longer than 1 week to deposit a cheque * New question in 2011
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% of account holders who received a cheque in the past year
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== Knowledge of 246 proposition

2 46 m Understanding of the 246 timescales was tested
The correct timescales are described below

The next slide shows the proportion of respondents that correctly understand
the 246 timings, compared to those that believe timings are earlier or later

Value <

Withdrawal <

Fate <

Day 2
m Interest begins to be paid on the amount paid in by cheque, or interest
due on outstanding overdraft balances is reduced accordingly

Day 4
m The payee can withdraw money paid in by cheque

Day 6
m The payee can be certain the money won’t be reclaimed from their
account without their consent (unless they are a knowing party to fraud)

20
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246
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% of account holders who received a cheque in the past year
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k=8 Need for more information
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Know enough, but would
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available if needed ':

3/4 do not require more
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% of all account holders who wrote or received a cheque in the past year
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